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3. Order(s)- Customer may submit requests for Service in a form designated by CenturyLink ('Orde/). The term for a Service is
defined in the applicable Service Attachment ("Service Term"). Unless otherwise set fo(h in a Service Attachment, Service will conlinue
month-to-month at the expiration of the Service Term at the existing rates, subject to adjustment by CenturyLink on 30 days' written
notice. CenturyLink will notify Customer of acceptance of requested Service in the Order by delivering (in writing or electronically) the
date by which CenturyLink will install Service (the "Customer Commit Date'), by delivering the Service, or by lhe manner described in
a Service Attachmenl. Renewal Orders will be accepted by CenturyLink's continuation of Service. For moves, adds or changes
agreed to by CenturyLink, Customer will pay CenturyLink's then current charges unless otherwise specilically stated in a Service
Attachment.

4. Billing and Payment.

4.1 Commencement of Billing. Unless otheMise set forth in a Service Attachment, CenturyLink will deliver written or electronic
notice (a "Connection Notice") lo Customer when Service is installed, at which time billing will commence ("Service Commencemenl
Date"). lf Customer notities CenturyLink within three days after delivery of the Connection Notice that Service is not functioning
properly, CenturyLink will correct any deficiencies and, upon Customer's request, credit Customeis account in the amount of 1/30 of
the applicable monthly recurring charge (MRC) for each day the Service did not funclion propedy. lf CenturyLink cannot complete
installation due to Customer delay or inaction, CenturyLink may begin charging Customer for the Service, and Customer will pay such
charges.

4.2 Payment of lnvoices and Disputes. Unless otheMise set forth in a Service Attachment, lnvoices are delivered or made
available monthly and due 30 days afrer the invoice date. Fixed charges are billed in advance and usage-based charges are billed in
arrears. Customer's payments to CenturyLink musl be made via an ACH lransfer or any CenturyLink approved payment portal (e.9.,
CenturyLink Control Center) in the currency stated on the invoice. CenturyLink may charge administrative fees where Customer's
payment and invoice preferences deviate from CenturyLink's standard practices. Past due amounts bear interest al 1.5% per month or
the highest rate allowed by law (whichever is less). CenturyLink may charge Cuslomer reasonable attorneys'fees and any third-party
colleclion costs CenturyLink incurs in collecting such amounts. Customer is responsible for all charges regarding the Service, even if
incurred as the result of unauthorized use. lf Customer reasonably disputes an invoice, Customer must pay the undisputed amount and
submit written notice of the disputed amount (with details of the nature of the dispute and lhe Services and invoice(s) disputed).
Disputes must be submitted in writing within 90 days from the date of the invoice. lf CenturyLink determines in good faith that a
disputed charge was billed correclly, Cuslomer must pay such amounts within 10 days after CenturyLink provides nolice of such
determination. Customer may not offset disputed amounts from one invoice against payments due on lhe same or another account.

4.3 Taxes and Fees. Excluding taxes based on CenturyLink's net income, Customer is responsible for all taxes and fees arising in

any jurisdiction imposed on or incidenl to the provision, sale or use of Service. This includes value added, consumption, sales, use, gross
receipts, withholding, excise, access, bypass, ad valorem, franchise or other taxes, fees, duties or surcharges (e.9., regulatory and 911

surcharges), whether imposed on CenturyLink or a CenturyLink affrliate, along with similar charges stated in a Service Attachment
(collectively "Taxes and Fees'). Some Taxes and Fees, and costs of administering the same, are recovered through imposition of a
percentage surcharge(s) on the charges for Service. lf Customer is required by law lo make any deduction or withholding of withholding
Taxes from any payment due hereunder to CenturyLink, then, notwithstanding anything to the contrary in this Agreement, the gross
amount payable by Customer will be increased so that, after any such deduction or withholding for such withholding Taxes, the net
amounl received by CenturyLink will not be less than CenturyLink would have received had no such deduction or withholding been
required. Charges for Service are exclusive of Taxes and Fees. Customer may present CenturyLink wilh an exemption certificate
eliminating CenturyLink's liability to pay certain Taxes and Fees. The exemption will apply prospectively.

4.4 Non-Appropriations. Customer intends to continue lhis Agreement for its enlire Term and to satisfy its obligations hereunder.
For each fiscal period for Customer: (a) Customer agrees lo include in its budget request approprialions sufficient to cover Customer's
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This Master Service Agreement ("Agreement") is between CENTURYLINK COMMUNICATIONS, LLC ("CenturyLink") and CASCADE
COUNTY ("Custome/') and is effective on the date the last party signs ii (the "Effective Dale"). This Agreement provides the lerms and
conditions applicable to Customeis purchase of products and services ("Service") from CenturyLink.

l. Term. The term of the Agreement will commence on the Effective Date and conlinue until the expiration of the last Service
lerm, unless earlier terminated in accordance with the Agreement ('Term').

2. Service. CenturyLink will provide Service in accordance with the Agreement, including all applicable Service Schedules,
Service Exhibits, Statements of Work, Orde(s), pricing attachments, and any other documents that are atlached or expressly
incorporated into the Agreement ("Service Attachments'). The following Service Allachments, if any, are initially attached and
incorporated into the Agreement. At CenturyLink's discretion, additional Service Attachments may be added by Amendment or by
Customer placing an Order.
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obligations under this Agreemenl; (b) Customer agrees to use all reasonable and lawful means lo secure these appropriations; (c)
Customer agrees it will not use non-appropriations as a means of lerminating this Agreement in order to acquire functionaliy equivaleni
products or services from a third party. Customer reasonably believes that sufficient funds to discharge its obligations can and will
laMully be appropriated and made available for this purpose. ln the event that Customer is appropriated iniuflicient funds, by
appropriation, appropriation limilation or grant, to continue payments under lhis Agreement and has no other funding source laMully
available to it for such purpose (as evidenced by notarized documents provided by Cuslomer and agreed to by CenturyLinkl, Customer
may terminate this Agreement withoul incurring any termination charges by giving CenturyLink not less than 30 days' prior written
notice. Upon termination and to the extent of laMully available funds, Customer will remit all amounts due and all c;sts reasonably
incurred by CenturyLink through the date of termination.

4.5 Regulatory and Legal Changes. lf changes in applicable law, regulation, rule or order materially affect delivery of Service,
the parties will negotiate appropriate changes to lhis Agreement. lf the parties cannot reach agreement within 30 days after
CenturyLink's notice requesting renegoliation, CenturyLink may, on a prospective basis afler such 30-day period, pass any inireased
delivery costs on to Customer. lf CenturyLink does so, Customer may terminate the affected Service on notice to CenluryLink delivered
within 30 days of the cost increase taking effect.

4.6 Cancellation and Termination Charges. Unless olheMise set forth in a Service Attachment

(a) Customer may cancel an Order (or portion thereo0 prior to the delivery ofa Connection Notice upon written notice to CenturyLink
identifying the affected Order and Service. lf Customer does so, Customer will pay CenturyLink a cancellation charge equal to the sum
of: (1) for "off-net" Service, third party lermination charges for the cancelled Service; (2) for .on-net' Service, one month's monthly
recurring charges for the cancelled Service; (3) the non-recurring charges for the cancelled Service; and (4) CenturyLink's oulof-
pocket costs (if any) incurred in constructing facilities necessary for Service delivery.

(b) Customer may terminate a specified Service after the delivery of a Connection Notice upon 30 days' written notice to
CenturyLink. lf Customer does so, or if Service is terminated by CenturyLink as the result of Custome/s default, Customer will pay
CenturyLink a termination charge equal to the sum of: (1) all unpaid amounts for Service actually provided; (2) 1OO% of the remaining
monthly recurring charges for months 1-'12 of the Service Term; (3) 50% of the remaining monthly recurring charges for monlh 13
through the end of the Service Term; and (4) if nol recovered by the foregoing, any termination liability payable to third parties resulting
from the termination and any out-of-pocket costs of construction to the extent such construclion was underlaken to provide Service
hereunder. The charges in this Section represent CenturyLink's reasonable liquidated damages and are nol a penalty.

5. Default. lf (a) Customer fails to make any payment when due and such failure continues for live business days after
CenturyLink's written notice, or (b) either party fails to observe or perform any other material term of this Agreement and such failure
continues for 30 days after the other party's written notice, then the non-defaulting party may: (i) terminate this Agreement and/or any
Order, in whole or in part, and/or (ii) subject to Sections 6.'l (Damages Limitations) and 6.3 (Service Levels), pursue any remedies it may
have at law or in equity.

6 Liabilities and Service Levels-

6.1 Damages Limitations. Neither party will be liable for any damages for lost profits, lost revenues, loss of goodwill, loss of
anticipated savings, loss of data or cost of purchasing replacement services, or any indirect, incidental, special, consequential,
exemplary or punitive damages arising out of the performance or failure to perform under this Agreement or any Order.

6.2 DiSCIAiMeT of Warranties. CENTURYLINK MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS OR
IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH IN THIS AGREEMENT
OR ANY APPLICABLE SERVICE ATTACHMENT,

6.3 Service Levels

Page 2
CONFIOENTIAL

@ CenturyLink. All Rights Reserved.
v1.073018

(a) Any "Service Level" commitments applicable to Services are contained in the Service Attachments applicable to each
Service. lf CenturyLink does not meet a Service Level, CenturyLink will issue to Cuslomer a credil as stated in the applicable Service
Attachment on Customer's request, except that credits will not be provided for Excused Outages. CenturyLink's maintenance log and
trouble ticketing systems are used lo calculate Service Level events. Excused Outages mean scheduled maintenance under Section I
and force majeure events, unless otheMise defined in a Service Attachment.

(b) Unless otherwise set fo(h in a Service Attachment, to request a credil, Cuslomer musl contact Customer Service (contact
information is located at htto://www.level3.com) or deliver a written request with sufficienl detail to identify the affected Service. The
request for credit must be made within 60 days afrer the end of the month in which the event occurred. Total monthly credits will not
exceed the charges for the affected Service for that monlh. Customer's sole remedies for any nonperformance, oulages, failures to
deliver or defects in Service are contained in the Service Levels applicable to the affected Service.
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6.4 Right of Termination for lnstallation Delay. Unless otherwise set forth in a Service Attachment, in lieu of installation Service
Level credits, if CenturyLink's installation of Service is delayed by more than 30 business days beyond the Customer Commit Date,
Customer may terminate the affected Service without liability upon written notice to CenturyLink, provided such written notice is delivered
prior to CenturyLink delivering a Connection Notice for the affected Service. This Section will not apply where CenturyLink is construclang
facilities to a new location not previously served by CenturyLink.

7. Customer Premises; Title to Equipment. lf access to non-CenturyLink facilities is required for the installation,
maintenance, grooming, movement, upgrade and/or removal of CenturyLink network or equipment, Customer will, at its expense: (a)
secure such right of access and (b) arrange for the provision and maintenance of power and HVAC as needed for lhe proper operation
of such equipment and network. Title to CenturyLink-provided equipment (includang software) remains with CenturyLink. Customer will
not create or permit to be created any encumbrances on CenturyLink-provided equipment.

8. Scheduled Maintenance and Local Access. Scheduled maintenance \rvill not normally result in Service interruption.
Unless otherwise set forth in a Service Attachmenl, if scheduled maintenance requires Service interruption CenturyLink will: ('1) provide
Customer seven days' prior written notice, (2) work with Customer to minimize interruptions and (3) use commercially reasonable efforls
to perform such maintenance between midnight and 6:00 a.m. local time. lf third-party local access services are required for the Services,
Customer will: (1) provide CenturyLink with circuit facility and lirm order commitment information and design layout records to enable
cross-connects to CenturyLink Service(s) (provided by CenturyLink subjecl to applicable charges), (2) coop€rate with CenturyLink
(including changing demarcation points and/or equipment and providing necessary LOAS) regarding circuit grooming or re-provisioning,
and (3) where a related Service is disconnected, provide CenturyLink a written disconnection lirm order commitment from the relevant
third-party provider. CenturyLink may re-provision any local access circuits from one off-net provider to another or to the CenturyLink
owned and operated network (on-net), and such changes will be treated as scheduled maintenance.

9 General Terms,

9.1 Force Majeure. Neither party will be liable, nor will any credit allowance or other remedy be eritended, for any failure of
performance or equipment due to causes beyond such parly's reasonable control ("force majeure event").

9.2 Assignment and Resale. Neither parly may assign its rights or obligations under this Agreement or any Service Attachment
wilhout the prior written consenl of the olher party, whach will not be unreasonably withheld. However, either party may assign its rights
and obligations under this Agreement or any Order without the consent of the other party: ( l) to any subsidiary, parent, or affiliate that
controls, is controlled by, or is under common control with that party; (2) pursuant to the sale or transfer of substantially all of the
business or relevant assets of that party: or (3) pursuant to any financing, merger, or reorganization of that party. This Agreement and
all Service Attachments will apply to any permitted transferees or assignees. Any assignee oI Customer must have a financial standing
and creditworthiness equal to or better than Cuslomefs. Unless otherwise set forth in a Service Attachment, Cuslomer may provide
Service to third parties or use the Services in connection with goods or services provided by Customer to third parties ('Customer
Provided Services'). To the extent permitted under law, Customer will be responsible for any claims arising from or related to any
Customer Provided Services. lf Customer sells telecommunications services, Customer certifies that it has filed all required
documentation and will at all times have the requisite authority with appropriate regulatory agencies respecting the same. Nothing in
this Agreement confers upon any third party any.ight, benelit or remedy hereunder.

9.3 Affiliates. CenturyLink may use a CenturyLink affiliate or a third party to provide Service to Customer, but CenturyLink will
remain responsible to Customer for Service delivery and performance. Cuslomer's afliliates may purchase Service under this
Agreement, and Customer will be jointly and severally liable for all claims and liabilities related to Service ordered by any Customer
affiliate.

9.4 Notices. Nolices will be in writing and deemed received if delivered personally, sent via facsimile, pre-paid overnight courier,
electronic mail (if an e-mail address is provided below) or sent by U.S. Postal Service or First Class lnternational Post. Unless
otheMise provided for in a Service Attachment, requests for disconnection of Service (other than for default) must be submitted to
CenturyLink via Customer's portal at httos://www.centurylink.com/business/looin/ or via the following website / link:
htto://www1.level3.com/discoidisco.html and will be effective 30 days after receipt (or such longer period set forth in a Service
Attachment). Notices for billing inquiries/dispules or requests for Service Level credits musl be submitted to CenturyLink via
Customer's portal at https://www.centurvlink.com/business/looin/ or via Email at: billino@centurylink.com. Customer failure to follow
this process and/or provide complete information may result in continued charges that will not be credited. All legal notices will be
addressed to CenturyLink at: 931 14h Str., #900, Denver, CO 80202; Fax: 888-778-0054; Attn.: Notice Coordinator; and to any
electronic or physical address of Customer as provided in the Agreement or in its absence, to Custome/s address identiried on the
Order or as reflected in CenturyLink's records, Attn. General Counsel.

9.5 Acceptable Use Policy and Data Protection. Cuslomer must comply with the CenluryLink Acceptable Use Policy ('AUP'),
which is available at httpJUturcelt1lry]!!&Amlegel, for Services purchased under this Agreement and acknowledge the CenturyLink
Privacy Policy, which is available at http://www.centurvlink.com/aboutus/leoal/privacy-policy. html. CenturyLink may reasonably modify
these policies to ensure compliance with applicable laws and regulations and to protect CenturyLink's network and customers

9.6 Confidentiality. Except to the extent required by an open records act or similar law, neither party will: (a) disclose any of the
terms of the Agreement; or (b) disclose or use (excepl as expressly permitted by, or required lo achieve ihe purposes of, the
OMR-044245 Page 3 @ CenturyLink. All Rights Reserved.
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Agreement) the Confidential lnformation received from the other party. A party may disclose Confidential lnformation if required to do so
by a governmental agency, by operation of law, or if necessary in any proceeding to establish rights or obligations under the
Agreement. Each party will limit disclosure and access to confidential information to those of its employees, contractors, atorneys or
other representatives who reasonably require such access to accomplish the Agreement's purposes and who are subject to
confdentiality obligations at leasl as restrictive as those contained herein. "Confidential lnformation" means any commercial or
operational information disclosed by one party to the other in connection with the Agreement and does nol include any information that;
(a) is in the public domain without a breach of confidentiality: (b) is obtained from a third party \without violation of any obligation of
confidentiality; or (c) is independently developed by a party without reference to the Confidential lnformation of the other parly.

9.7 lntellectual Property Ownership; Use of Name and Ma*s. Nothing in the Agreement or lhe performance thereof will
convey, license, or otherwise transfer any right, title, or interest in any inlellectual property or other proprietary rights held by either party
or its licensors. Neither party wall use the name or marks of the other party or any of its affiliates for any purpose or issue any press
release or public statement relating to this Agreement without the other party's prior written consent.

9.8 Governing Law; Amendment. This Agreement will be governed and construed in accordance wilh the laws of the State in
which Customer's principal office is located, withoul regard to its choice of law rules. Each party will comply with all applicable laws,
rules and regulations associated respectively with CenturyLink's delivery or Customer's use of the Service under the Agreement. This
Agreement, including any Service Attachments, constitutes the entire and Iinal agreement and understanding between the parties wilh
respect to the Service and supersedes all prior agreements relating to the Servace. CenturyLink is not subject to any obligations that are
not explicitly identified in this Agreement. This Agreement may only be modified or supplemented by an instrument execuled by an
authorized representalive ot each party. No failure by either party to enforce any right(s) hereunder will constitule a waiver of such
right(s).

9.10 lnternational Services. For Services provided outside the United States, Customer or its local afliliate may be required to
enler into a separate local country addendum/agreement (as approved by local authorities) ("LCA') with the respective CenturyLink
affiliate that provides the local Service(s). Such CenturyLink afriliate will invoice Customer or its local affiliate for the respective local
Service(s).

9.11 Relationship and Counterparts. The relationship between the parties is not that of partners, agents, or joinl venturers. This
Agreement may be executed in one or more counterparts, all of which taken together will conslitute one instrument. Digital signatures
and electronically exchanged copies of signed documenls will be sufficient io bind the parties to this Agreement.

CENTURYLINK COMMUNICATIONS, LLC CASCADE COUNTY

Authorized Signature Authorized Sagnature

Name Typed or Printed
Manaqer - Offer Manaqement

Name Typed or Printed

Title

Date Date

Customer's Address for Notice;
Customer's facsimile number (if applicable)
Person designated for notices:

oMR-044245 O CenturyLink. All Rights Reserved.
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9.9 Critical 9-l-l Circuits. The Federal Communications Commission's 9-1-1 reliability rules mandate the identification and
tagging of certain circuits or equivalent data paths that transport g-1-1 calls and information ('9-1-'1 Data") to public safety answering
points. These circuits or equivalent data paths are deflned as Critical 9'11 Circuits in 47 C.F.R. Section 12.4(a)(5). CenturyLink policies
require tagging of any circuits or equivalent data paths used to transport 9-1-1 Data. Customer will cooperate with CenturyLink
regarding compliance with these rules and policies and will notify CenturyLink of all Services Customer purchases under this
Agreement utilized as Critical 91 1 Circuits or for 9-1-1 Data.

Title
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CenturyLink lQ Networking is subject to the Local Access Service Exhibit, and the CenturyLink Master Service Agreement between
Customer and CenturyLink. Port types that require Rental CPE are also subjecl to the Rental CPE Service Exhibit. All capitalized terms
that are used but not defined in this Attachmenl are delined in the Agreement or Servace Exhibit.

'1. General. Domestic CenturyLink lQ@ Networking Service ("Service') is provided by CenturyLink under the terms of lhe
Agreement, this Service Exhibit, and any signed quoles between CenturyLink and Customer.

2 Service.

2.1 Description. Service is a data, lP, and a network management solution that is designed for connectivity belween Cuslomer's
sites or public lnternet connectivity.

2-2 Ports. CenturyLink offers Service in the following port ('Port") types

(a) lnternet Port. lnternet Porls provide public lnternet connectivity

(b) Private Port. Private Ports provide WAN connectivity between Customer sites. Customer may allocate Private Port traffic up
to 10 differenl closed user groups. Customer may request more than 10 point-to-point closed user groups for an additional charge.
Quality of service ("OoS") traffic prioritization can be used with Privale Ports. Ethernet Private Ports with real-time trafflc that require
QoS are subject to local access limilations.

(c) CenturyLink lQ+o Port. A CenturyLink lQ+ Port is a bundled solution that includes the following: (i) the functionality ol a
Private Port, (ii) Local Access, (iii) Monitor and Notification for a CenturyLink provided or approved router, (iv) End-lo-End Performance
Reporting, and (v) optional CenturyLink provided router as Rental CPE and Priority Queuing. The Local Access and CenturyLink
provided router for domestic Service are subject to the Local Access Service Exhibit and CenturyLink Rental CPE Service Exhibit
(including the applicable Detailed Description), respectively. Customer may provide a router approved by CenturyLink. Domestic
Service with a CenturyLink provided router includes 8x5 NBD maintenance using PToMET@ Remote Standard Service or 24x7 on-site
mainlenance using PToMET@ On-Site Premium Service at Customer qualified sites. CenturyLink may use repackaged Rental CPE or
substitute the Rental CPE with other CPE. Customer is responsible for any trouble shooting and repair of equipment on Cuslomer's
side ofthe router. Domestically, a CenturyLink lQ+ Port is only available in a CenturyLink determined data center.

(d) CenturyLink lQ+@ Cloud Port. A CenturyLink lQ+ Cloud Port is a bundled solution that provides: (i) private connectivity
between Customer's Private Port sites and Customer resources in Centurylink determined dala centers and/or cloud service provider
environments, (il) Local Access (Data Center Access), (iii) Monitor and Notificationand (iv) End-to-End Performance Reporting.
Customer can use all Private Port features defined in the Private Porl section above. Access within data centers and cloud service
provider environments may include shared or virtualized services where available. Customer underslands that cloud-related services
are contracled separately.

2.3 Network Management Service. CenturyLink Network Management Service ("NMS") is a feature available for all Ports. For
CenturyLink lQ+ Cloud Ports, the only available type of NMS is Monitor and Notification. Selecl Management or Comprehensive
l\4anagemenl is available with domeslic Ports. The feature provides performance reporting, change managemenl, configuration
management, fault monitoring, management and notification of CPE and network related issues. Customer may also request NMS
management features for devices nol associated with a CenturyLink lQ Networking Port in domestic locations with CenturyLink's prior
approval. The NMS management types are set forth in more detail below.

(a) Monitor and Notification. Monitor and Notification can be included with CenturyLink lQ+ Ports and CenturyLink lQ+ Cloud
Ports and is an optional NMS feature for the other Port types. CenluryLink will monitor the Customer devices 24x7x365 for up/down
status using ICMP ping. CenturyLink will notify Customer if no response is received for a designated period. NMS will not provide any
troubleshooting and incident resolution for device or network faults. "Monitor & Notification' is the only NMS option available for devices
that do not support SNMP and/or are not cerlified for NMS.

(b) Select Management. Select Management can be included with any eligible domestic Porl, except for CenturyLink lQ+ Cloud
Ports. CenturyLink will monitor Customer devices 24x7x365 for up/down stalus as well as provide 24x7x365 remote performance
monitoring, reporting, and ticketing via an NMS online portal for devices supported by CenturyLink, faull monitoring, management, and
notilication (detection, isolation, diagnosis, escalation and remote repair \,vhen possible), change managemenl supported by
CenturyLink (up lo '12 changes per year), asset management (device inventory), and configuration management (inventory of customer
physical and logical configuration). Customer must make change managemenl requests via Control Center at
https://conlrolcenter.centurylink.com. Select Management only supporls basic rouling functions. NMS does not include new CPE initial
conliguration, lab testing, lab modeling, or on-site work of CPE. The NMS supporled device list and a standard change management
list are available on request and are subject to change without notice.

(c) Comprehensive Management. Comprehensive Management can be included on any eligible Port, except for CenturyLink
iQ+ Ctoud Ports. Comprehensive l\ilanagement includes all of the Select Management fealures as well as total customer agency and

change management (up to 24 configuration changes per year) of complex rouling functions within routers, switches, and firewall

modules. This includes configuration and management of complex routing, switching, device NIC cards, firewall module configurations,
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and basic router internal tirewall functions. CenluryLink acts as the Customer's single point of contact in managing the resolution of all
service, device, and transport faults covered by Comprehensive l\4anagement and will work with any third party hardware and/or
transport providers the Customer has under contract until all network issues are successfully resolved. With lnternet security protocol
("lPSec"), CenturyLink can conflgure full mesh, partial mesh, or hub-and-spoke topologies with secure tunnels for remole
communication between Customer locations. lPsec is only available on approved Cisco and Adtran devices. lPsec opportunities
greater than 25 devices or with olher manufacturer's devices require CenturyLink approval before submitting an order.

(d) CenturyLink Responsibilities. For NMS, CenturyLink will provide Customer with a nonexclusive service engineer team,
which will maintain a Customer profile for the portion of the Custome/s network where the devices covered by NMS reside.
CenturyLink will work with Customer to facilitate resolution of service affecting issues with Select Management or Comprehensive
Management.

(e) CustomerResponsibilities.

(i) Customer must provide all information and perform all actions reasonably requested by CenturyLink in order to facilitate
installation of NMS. lf Customer limits or restricts CenturyLink's readhvrite access to a device, CenturyLink cannot support
configuration backups. Customer is responsible for supporting CenturyLink in access, troubleshooting, and conliguration requests
made in accordance with normal troubleshooting and repair support activities. For Out-of-Band management related to fault
isolation/resolution, Customer will provide and maintain a POTS line for each managed device. "Out-of-Band" means a conneclion
between two devices that relies on a non-standard network connection, such as an analog dial modem, which must be a CenturyLink
certified 56k external modem. Additionally, Customer will provide a dedicated modem for each managed device. lt is not mandatory
that Customer have a POTS line but Customer must understand that CenturyLink will not be able to lroubleshoot issues if the device
covered by NMS cannot be reached. Service related outages requiring access to lhe device for lroubleshooting and repair purposes
will impact the eligibility of any associated SLA credits.

(ii) For Comprehensive Managemenl, Cuslomer must execule the attached Letter of Agency (Attachment 1) to authorize
CenturyLink to act as Customer's agent solely for the purpose of accessing Customeis transport services.

(iii) Depending on transport type, Customer's managed devices must comply with the following set of access requirements: (A) for
NN4S delivered via lP connectivity with an lnternet Port or other public lnternet service, devices must contain an app.opriate version of
OS capable of establishing lPsec VPNsi and (B) for NMS delivered with a Private Port, CenturyLink will conligure a virtual circuit to
access Customer's device at no additional charge. CenturyLink will add the NMS network operations center lo the Customer closed
user group to manage the devices within Customeds network.

(iv) Customer must provide a routable valid lP address to establish the NMS connection. Custome/s primary technical interface
person must be available during the remote installation process to facilitate installation of NMS. All Customer devices managed under
NIVS must be maintained under a contracl from a CenturyLink approved onsite CPE maintenance provider. The response times for
which Customer contracts with its CPE maintenance provider will affect CenturyLink's timing for resolution of problems involving
Customer provided devices. The performance ofthe CPE maintenance provider is Custome/s responsibility.

(v) Customer may not reverse engineer, decompile, disassemble or apply any other process or procedure to aller any CPE,
software, or other component of lhis Service for any purpose.

2.4 End-to-End Performance Reporting. End-to-End Performance Reporting is a feature included all Ports, except for Porls
with VPLS. Customer must include CenturyLink as a member of each closed user group. The feature includes a reporl based on data
collected from Customer's traffic within its closed user groups and measures availability, jitter, latency, and packet delivery between
Customer's edge roulers, between CenturyLink's roulers, and between Customeis edge routers and CenturyLink's roulers. The dala
contained in the report is measured differently than the goals contained in the SLA applicable to the Service and is for informational
purposes only. Cuslomer is not enlitled to SLA credits based on the data in the report. Customer may access the report in the Control
Center portal. Some quote forms or other associated documents may use'End-to-End Performance Monitoring'to mean'End-lo-End
Performance Reporting".

2-S Multicast. Multicast is an optional feature for Private Po(s. The feature enables lP multicast on the CenturyLink lP network.
Customer must configure its edge devices with CenturyLink designated multicast protocol specifications and use the CenturyLink
designated lP address range for Customer's multicast applications. The standard feature allows up to ten sources of multicast traffic
per Cuslomer, but CenturyLink may permit a limited number of additional sources.

2.6 VPLS. Layer 2 virtual private LAN service ("VPLS') is oplional feature for Privale Ports only. VPLS is not available for
CenturyLink lQ+ Ports or CenturyLink lQ+ Cloud Porls. Private Ports with VPLS are supported on CenturyLink-certitied Cisco
equipment and are limited to the following connection and encapsulation methods; Ethernet 10 Mbps, 100 Mbps, 1000 Mbps with
Ethernet encapsulation; DS'l and DS3 with Frame Relay encapsulation, and OC3 with ATM encapsulalion. The following features are
not available with Private Porls with VPLS: (a) usage reports, (b) the Precise Burstable or Data Transfer pricing methodologies; (c) the

SLA's Reporting Goal; (d) VPN Extensions and (e) End-to-End Pedormance Reporting.
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2.7 VPN Extensions. A VPN Extension is an optional feature for layer 3 multi protocol label switching ("MPLS") Private Ports.
The feature allows Customer to extend its Layer 3 MPLS closed user groups to Customer locations thal are nol served by
CenturyLink's MPLS network ('Remote Location'). Customer can establish a tunnel through the lnternet between the Customer's CPE
at the Remote Location (separately purchased and managed by Customer) and the CenturyLink network device. The Customer
provided CPE must supporl the CenturyLink service configurations and be installed as designated by CenturyLink or as otheftvise
agreed upon by the parties. Customer is responsible for the installation, operation, maintenance, use and compatibility of the Remote
Location CPE. Customer will cooperate with CenturyLink in setting the initial conliguration for the Remote Location CPE interface with
lhe VPN Exension Service. Customer must use lP connectivity at the Remote Location that includes a static public lp address.

(a) Exclusions. CenturyLink will not debug problems on, or configure any internal or external hosts or networks (e.g., routers,
DNS servers, mail servers, www servers, and FTP servers). All communication regarding the VPN Extension must b; between
CenturyLink and a Customer approved sile contact thal has relevant experience and expertise in Custome/s network operations. The
following features are not available with VPN Extensions: (i) End-to-End Performance Reporting; (ii) QoS; (iii) VPLS; and (iv) [4utticast.
VPN Extensions are not subject to the SLA.

2.8 Backbone Prioritizalion/Priority Queuing. Backbone Prioritization and Priority Queuing is an optional feature available with
individual domestic Private Ports, CenturyLink lQ+ Po(s, and CenturyLink lQ+ Cloud Ports. When this feature is configured on such
Port, traffic originating from that Port will be designated at a higher class of service to the CenturyLink lP network than traffic originating
from such Ports without the fealure or lnternet Ports. lf Customer desires the feature for lraffic between two or more such Ports, the
feature musl be ordered for each such Port. The benefit from this feature is realized during periods of high network congestion. The
feature may not be available at all locations or with Multicasl in certain circumslances.

3. Ordering. For purposes of this Service Exhibit, "Order Form' means an electronic order conlirmation process using an
architecture confirmation document ('ACD") or olher document that Customer and CenturyLink mutually agree to prior to submitting a
Service order request. CenturyLink must approve each Order Form and Customer must send it via e-mail, fax, or olher CenturyLink-
approved electronic process to CenturyLink. Subject to availability, CenturyLink will assign /29 lntemet address space for Cuslomer
during the use of a Port. Neither Customer nor any End Users will own or route these addresses. Upon terminalion of Service,
Customer's access to the lP addresses will cease. lf Customer requests specaal sequencing for Port installation, Customer must
designate a Key Port. A "Key Port' is a Port that must be available on the network before adding additional domestic Port locations.
The installation of the Key Port will determine the timelines for the installation of other domestic Porls. Customer may designaie one
Key Port within its CenturyLink lQ Networking network topology by notifying CenluryLink in writing of that request. Unless the parties
otherwise agree in writing, Customer has sole responsibility for ordering, securing installation and ensuring proper operation of any and
all equipment required to enable Customer to receive the Seryice.

4. Charges. Customer musl pay all applicable NIRCS and NRCs set forth in an attached pricing attachmenl, offer attachment, or
a valid signed CenturyLink issued quote. Charges will commence within five days after the dale CenluryLink notiries Customer that
Service is provisioned and ready for use ('Start of Service Date"). Customer may order multiple Ports with multiple pricing
methodologies in accordance with the pricing methodologies set forth below. Customer may change the pricing methodology (e.g.,
from Flat Rate to Precise Burstable) of a Port if: (a) the Port's new MRC remains the same or greater than the old MRC, and (b) the
Port starts a new Service Term that is equal to or greater than the remaining number of months in the old Service Term, subject to a 12
month minimum. CenturyLink may change rates after lhe completion of a Port's Service Term with 60 days' notice. The net rate MRCs
set forth in the pricing attachment, offer attachment or valid signed CenturyLink issued quote will be used to calculate Contributory
Charges. Net rate MRCS are lieu of all other rates, discounts, and promotions. The End-to-End Performance Reporting, VPN
Extension, SIG and Multicast features are provided on a month-to-month basis and either party may cancel a feature with 30 days' prior
written notice to the other party. CenturyLink may upon 30 days prior written notice to Cuslomer modify those features, including
without limitation, their rates. lf a CenturyLink lQ+ Port uses Data Center Access as the access type, that Port will be understood to be a
CenturyLink lO+ Cloud Port.

4.1 PricingMethodologies.

(a) Flat Rate. The Flat Rate pricing methodology bills Customer a specified l\4RC for a given Port speed regardless of
Customer's actual bandwidth utilization.

(b) Tiered. The Tiered pricing methodology caps Cuslomer's bandwidth at the tier specified on an Order Form and bills the
Customer a fixed MRC based on that bandwidth tier regardless of Customer's actual bandwidth utilization. No more than once per
month, Customer may change its specific bandwidlh tier (e.9., 2 Mbps to10 Mbps) within the applicable Port classification (e.9.,
Ethernet, Fast Ethernet). Customer may not change its bandwidth from one Porl classificalion to another.

(c) Precise Burstable. Usage samples are laken every five minutes throughout the monthly billing cycle. Only one sample is
caplured for each five-minute period, even though there are aclually two samples taken; one for inbound ulilization and one for
outbound utilization. The higher of these two figures is retained. At the end of the billing period, the samples are ordered from highest
to lowest. The top 5% of the samples are discarded. The highest remaining sample is used to calculate the usage level, which is the
95th percentile of peak usage. For each Precise Burstable Port, Customer will pay an MRC calculated by multiplying Customeis 95th
percentile of peak usage in a given month by the applicable MRC per Mbps. There is a minimum usage amount within each Precise
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Burstable Port classification (.Precise Burstable Minimum'). Customer will be billed the greater of the Precise Burstable Minimum or the
actual charges based upon its 95th percentile of peak usage.

(d) Data Transfer. Usage samples are taken every live minutes throughoul the Custome/s monthly billing cycle. Samples are
taken for both in-bound utilization and oul-bound utilizalion. Customer will be billed for the sum total of both inbound and outbound
utilization. Charges are applied using a stepped or "metered" methodology such that Customefs traffic will be billed incrementally at
each volume tier. For example, if Custome/s total volume on a DS1 circuit is '10 GB, lhe first 7 GB of such total would be billed at the
0-7 GB tier, and lhe remaaning 3 GB would be billed at the 7.01-17 GB tier. For each Data Transfer Port ordered hereunder, Customer
will pay an MRC calculated by multiplying Customer's volume of data lransferred in a given month (in GBs) by the applicable MRC per
GB. Within each Dala Transfer Port classification (e.g., OS1, DS3), Customer will be subject to lhe minimum usage amount set forth in
the column heading of the applicable Data Transfer pricing table ('Data Transfer Minimum"). Customer will be billed the greater of the
Data Transfer Minimum orthe actual charges based upon its actual volume of data transferred. Data Transfer pricing is only available
if Customer's premises-based router uses HDLC, PPP, or MLPPP line encapsulation.

5. Term; Cancellation.

5.1 Term. The term of an individual Port (and associated features/Services, if applicable) begins on the Start of Service Oate for
that Port and continues for (a) the service lerm shown on the valid signed CenturyLink issued quote or the pricing attachment or (b), if a
service term is not shown in a quote or a pricing attachment, three years. lf Service is installed at multiple Customer locations or with
multiple Ports at a Customer localion, each separate Port (and associated features/Services) will have its own Start of Service Date.
Upon expiration of a Service Term, individual domestic Ports (and associated fealures/Services) will remain in effecl on a month-to-
month basis until canceled by either party with 60 days' notice.

5.2 Cancellation. Upon cancellation of a Service, Customer will remain liable for charges accrued but unpaid as of the
cancellation date. lf a Porl and associated features/Services is canceled by Customer other than for Cause, or by CenturyLink for
Cause, before the conclusion of its Service Term or Upgrade Service Term (as described in the'Upgrades' section), Customer will pay
a "Cancellation Charge' equal to lhe amounts set forth below. "Cause' means the failure of a party to perform a material obligation
under the Agreement, which failure is not remedied: (a) for payment defaults by Customer, within flve days ot separate written notice
from CenturyLink of such default; or (b) for any other material breach, within 30 days after written notice (unless a shorter notice period
is identified in a Service Attachment).

(a) Domeslic lnternet Port orPrivate Ports: (0 100% of the Port and NMS IIRCS multiplied by the number of months remaining in
the first '12 months of the inilial Service Term (or Upgrade Service Term), if any, plus (ii) 35% of the balance of those MRCS multiplied
by the number of months remaining to complete the initial Service Term (or Upgrade Service Term) beyond the Iirst 12 months, plus (iii)
the amount of any NRCs discounted or waived if the Port has not remained installed for at least 12 months.

(b) CenturyLink lQ+ Ports and CenturyLink lQ+ Cloud Ports: (0 100% of the CenturyLink lQ+ Port or CenturyLink lQ+ Cloud Port
MRC (and associaled features/Service NilRCs if applicable) multiplied by the number of months remaining in the firsl 12 months of the
initial Service Term, if anyi plus (ii) 75% of the those MRCS multiplied by the number of months remaining to complete 24 monlhs of the
initial Service Term, if anyi plus, if applicable, (iii) 50% of those MRCS multiplied by the number of months remaining to complete the
remainder of the Service Term.

5.3 Waiver of Cancellation Charges.

(a) Upgrades. CenturyLink will waive the Cancellation Charges for a domestic Port if Customer: (i) upgrades a Port to another
Port with a higher bandwidth (e.9., from a DS1 to a DS3) within the same pricing methodology and the new Port's MRC (\r'lith Local
Access) is equal to or greater than the combined MRCS of the Port and the associated Local Access Service being terminated; or (ii)
upgrades the Port type to a higher Port type (e.9., from an lnternet Port to a Private Port or CenturyLink lQ+ Port) within the same
pricing methodology. All upgraded Ports must start a new Service Term equal to or greater than lhe replaced Port's remaining Service
Term, subject to a 12 month minimum ("Upgrade Service Term"). lf Customer cancels the upgraded Port before the completion of the
Upgrade Service Term, Customer will pay the Cancellation Charges set forth in the Cancellation seclion above. ln some cases an
upgrade to a Po( may trigger a Local Access charge under the Local Access Service Exhibit. Customer can upgrade a CenturyLink
lQ+ Port ftom 8x5 NBD Remote to 24x7 On-Site maintenance or upgrade a CenturyLink lQ+ Porl's NMS feature to Select Management
or Comprehensive lvlanagement without restarting the Service Term.

(b) Migration to Other CenturyLink Services. CenturyLink will waive the Cancellation Charges for a domestic Port if Customer
migrates the Port to a new Data Bundle solution (a "New Service") as long as: (i) the New Service's MRC is equal to or greater than the
combined MRCS of the Port and the associated Local Access Service being terminated, (ii) the New Service's minimum service term is
at least as long as the then remaining Service Term of the Port being terminated; and (iii) the New Service is available.

6. Additional Disclaimer of Warranty. ln addition to any olher disclaimers of warranty stated in the Agreement, CenturyLink
makes no warranty, guarantee, or representation, express or implied, that ail security threats and vulnerabilities will be detected or that
the performance of the Services will render Customeis systems invulnerable to security breaches. Customer is responsible for
Cuslomer's own network security policy (including applicable firewall and NAT policies) and security response procedures.
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7. E-mail Notification. Customer acknowledges and agrees that CenturyLink may contact Customer via e-mail at the e-mail
address provided to CenturyLink when Customer ordered the Service for any reason relating to the Service, including for purposes of
providing Customer any notices required under the Agreement. Customer agrees to provide CenturyLink with any change to its e mail
address.

8. AUP. All use of the Services must comply with the AUP located at http://www.centurylink.com/legal/, which is subject to
change. CenturyLink may reasonably change the AUP to ensure compliance with applicable laws and regulations and to protect
CenturyLink's network and cuslomers. Any changes to lhe AUP will be consistent with the purpose of the AUP to encourage
responsible use of CenturyLink's networks, systems, services, Web sites, and products.

9. SLA. Ports other than CenturyLink lQ+ Ports or CenturyLink lQ+ Cloud Ports are subject to the CenturyLink lQ Networking
Service LevelAgreement ("SLA"), CenturyLink lQ+ Ports and CenturyLink lQ+ Cloud Ports are subject to the CenturyLink lQ+ Port SLA
and the NMS feature is subject to the NMS SLA. Each SLA is located at http:/fu/ww.centurylink.com/legal/ and subjecl to change. For
Cuslomer's claims related to Service or NljlS feature deficiencies, interruptions or failures, Customer's exclusive remedies are limited to
those remedies set forth in the applicable SLA. References lo CenturyLink lQ+ Ports in the CenturyLink lQ= SLA will also refer to
CenturyLink lQ+ Cloud Ports.

10. Other Terms.

10.1 General. Any references lo a Revenue Commilmenl or Contributory Charges will not apply to this Service Exhibit.

10.2. Cancellation and Termination Charges. This section replaces Section 4.6, the Cancellation and Termination Charges set
forth in the Agreement:

Termination. Either party may terminate an individual Service: (a) as set forlh above with 60 days' prior written notice to the
other party, or (b) for Cause. lf an individual Service is terminated by Customer for any reason other than for Cause or by
CenturyLink for Cause prior to conclusion of the applicable Service Term, then Customer will pay the Cancellation Charges set
forth above, in addition to any and all charges that are accrued bul unpaid as of the termination date. lf the Agreement is
terminated by Customer for any reason other than for Cause, or by CenturyLink for Cause prior to the conclusion of the
Service Term, all Services are deemed terminated, and Customer will pay the Cancellation Charges set forth above, in
addition to any and all charges that are accrued but unpaid as of the termination date.

10.3 lnstallation, Maintenance and Repair. The following are supplemental terms to the Scheduled Maintenance and Local
Access section of the Agreement: (a) Provision of Services is subject to availability of adequate capacity and CenturyLink's acceptance
of a complete Order Form and (b) Customer is responsible for any facility or equipment repairs on Customer's side of the demarcation
point. Customer may request a lechnician dispatch for Service problems. Before dispatching a technician, CenturyLink will notify
Customer of the dispatch fee. CenturyLink will assess a dispatch fee if it determines the problem is on Customer's side of the
demarcation point or was not caused by CenturyLink's facilities or equipment on CenturyLink's side of the demarcation point. 'Order
Form" includes both order request forms and quotes issued by CenturyLink. lf a CenturyLink service requires a quote to validate the
Order Form pricing, the quote will take precedence over lhe order requesl form, but not over the Service Exhibit.

10.4 Service Notices. Notices for disconneclion of Service must be submitted to CenturyLink via Email at:
BusinessDisconnects@Centurvlink.com. Notices of non-renewal for Services must be sent via e-mail to: CenturyLink, Attn.:
CenturyLink NoRenew, e-mail: Norenew@centurylink.com. Notices for billing inquiries/dispules or requesls for Service Level credits
must be submitted to CenturyLink via Custome/s portal at httos:/A.yww.centurvlink.com/business/loqin/ or via Email at:
Care.lnouirv@Centurvlink.com. All other routine operational notices will be provided by Customer to its CenturyLink sales
representative.

10.5 CPNI. CenturyLink is required by law to treat CPNI confidentially. Customer agrees that CenturyLink may share CPNI within its
business operations (e.9., wireless, local, long distance, and broadband services divisions), and with businesses acting on
CenturyLink's behalf, to determine if Customer could benefit from ihe wide variety of CenturyLink products and services, and in its
marketing and sales activities. Cuslomer may withdraw its authorization at any time by informing CenturyLink in writing. Customeis
decision regarding CenturyLink's use of CPNI will not affect the quality of service CenturyLink provides Customer. "CPNI" means
Customer Proprietary Network lnformation, which includes confidential account, usage, and billing-related information aboul the
quantity, technical configuration, type, destination, location, and amount of use of a customer's telecommunications services. CPNI
reflects the telecommunications products, services, and features that a customer subscribes to and the usage of such services,
including call detail information appearing in a bill. CPNI does not include a customer's name, address, or telephone number.

10.6 Conflicts. lf a conflict exists among the provisions of the Service Attachments, the order of priority will be as follows: the
Service Exhibit, the general terms of the Agreemenl, SLA, SOW (if any) and Order Form, as applicable, and then any other documents
attached or expressly incorporaled into the Agreement.
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PRICING ATTACHIVTENT

Pricing

Network Msnagement Service MRCs.

NMS for d€vices associtted with I Centurylink IQ Networking Port The following MRC is in addition to the Pon(a)
MRC

Description
NMS for devices associated with a
Centurylink lQ Networkinq Port.

Promo Code MRC NRC

Select l\4anaoement IO MANAGED $45.00 per device N/A
Comprehensive N,lanaoement IQ MANAGED $75.00 per device N/A
Monitor and Nolilication (for non-
CenturyLink lQ + Ports) $35.00 per device N/A

(b)
MRC

NMS for devices not associated with a Centurylink IQ Networking Port. The following MRC is in addition to the Port

1.2 CenturyLink lQ Networking Features.

VPN Extensions.(a)

Description
NMS for devices not associated with a CenturyLink lQ
Networking Port (including VPN Extensions).

MRC NRC

Select l\4anagement $60.00 per device N/A
Comprehensive Management $'100.00 per device N/A
Monitor and Notiflcation $35.00 per device N/A

Description MRC NRC
VPN Extensions $25.00 per lPsec tunnel $50.00 per lPsec tunnel

Description lncreased MRC

Backbone Prioritization CenturyLink will apply a 20% uplifl charge to the MRC of each
Privale Port configured with Backbone Prioritization.

Pricing for lnternet Ports is affected if access to the Port is over frame relay ('FR Access"). Pricing for Private Ports does not change depending on
which type of acc€ss to the Porl is used. lf Customer uses frame relay local access to an lnternet Port, Customer can burst beyond the applicable
committed information rate to full Port speed based upon bandwidth availability.

1.3 Port Pricing Tables. Some Port types or Port speeds may not be available in all areas or with certain types of access.
CenturyLink lQ+ Port pricing may be located in a valid signed CenturyLink issued quote, if available. lf Customer wishes lo order
domestic CenturyLink lQ Networking Service with a different bandwidth or pricing melhodology than those contained in the below
pricing tables, Customer must enter into a separate written amendment to this Agreement or, if a quote applies, sign a new quote that
includes the Service Address, type, and details of the new CenturyLink lQ+ Port.

(a) Tiered Pricing

Tiered Gigabit Ethernet (1000 Mbps)
lnternet Port

Net Rate MRC lnstall NRC

1000 l/bps $1,100.00 $00.00

1.4 NRC Discounts.

ot\4R-044245 Page 10
CONFIDENTIAL

@ CenturyLink. All Rights Reserved
v1.o73o1i

1

(b) Backbone Prioritization- Backbone prioritization charges are in addition to the applicable Private Port MRCs.

(a) NRC Waiver. So long as Customer is not in default of any obligations under the Agreement, CenturyLink will waive the lnslall
NRCs for lnternet and Private Ports. The Ports must remain installed for at least 12 monlhs.



ATTACHMENT 1

COMPREHENSIVE MANAGEMENT

This limited letter of agency ("LOA") hereby authorizes CenturyLink to act as lhe Customer's agent for the limited purpose of conlacting
Customer's designated Local Exchange Carrier ("LEC"), lnterexchange Carrier ("lXC"), lnternet Service Provider ("lSP"), or customer
premises equipment ('CPE) maintenance provider in conjunction with CenturyLink Network Management Service. Network
Management Service activities will consist of working with Customeds LEC, lXC, lSP, and/or CPE mainlenance provider for the
purpose of: (a) extracting information concerning transmission data elements carried over Customeds network connection; (b)
identifying Custome/s links or data link connection identifiers ("DLCls'); (c) opening, tracking, and closing trouble tickets with the LEC,
lXC, lSP, or CPE maintenance provider on Custome/s transport links or CPE when an alarm or fault has been detected;
(d) dispatching CPE repair personnel on behalf of Customer to CPE for which a fault has been detected; and (e) discussing fault
information with the LEC, IXC or CPE maintenance provider on behalf of Customer to facilitate resolution of the problem.

CenturyLink does not assume any ot Custome/s liabilities associated with any of the services the Customer may use.

The term of this LOA will commence on the date of execution below and will continue in full force and effect until terminated with 30
days written notice by one party to the other or until the expiration or lermination of the Network Management Service.

A copy of this LOA will, upon presentalion lo LEC, lXC, lSP, and/or CPE maintenance provider, as applicable, be deemed authorization
for CenturyLink to proceed on Customer's behalf.

Customer Company Name

Authorized Signature of Customer

Print or Type Name

Title

Date
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CENTURYLINK MASTER SERVICE AGREEMENT
LOCAL ACCESS SERVICE EXHIBIT

1. General. CenturyLink will provide Local Access Service ("Service") under lhe terms of this Service Exhibit, the Agreement
and the RSS.

2. Service Description and Availability.

2.'l Description. Service provides the physical connection between the Service Address and the CenturyLink Domestic Network.
Service includes any entrance cable or drop wire to, and equipment maintained by CenturyLink at the Demarcation Point, but does not
include CPE, Extended Wiring unless CenturyLink notifies customer that Extended Wiring is included with a service offering, inside
wiring, or other equipment not maintained by CenturyLink. Customer is responsible for any additional terminations beyond the
Demarcation Point. All equipment owned by centuryLink remains property of CenluryLink. Customer disclaims any interest in any
equipment, property or licenses used by CenluryLink to provide Service. CenturyLink will not provide Service to a residentjal location,
even if business is conducted at that location. Service is not a standalone service and Customer must purchase the Service in
connection with another CenturyLink service for which a local loop is required.

2.2 Types of Service Technologies. CenturyLink uses the following different technologies to provide Service. Some
technologies or speeds may not be available in all areas or with certain types of Service.

(a) Special Access. "SpecialAccess" means Service using digital signal bandwidths DSo, DSl and DS3 or Optical Carrier signal
bandwidths OC3, OC12, OC48 and OC192.

(b) Ethernet Local Access ("ELA"). ELA is available at bandwidths varying from 1 Mbps to 1,OOO Mbps (1G) and 'lOG (Cross-
Connect Access only). ELA is available in the following options: Native Single-Class-of-Service (CoS) Low, Native Single-Cos Medium,
Native Single-Cos High, Native Multi-Cos, ELA over SONET, or Ethernet Virtual Access ("EVA"). "Native Single-Cos Lov/' is a layer 2,
switched, native service using a standard Ethernet offering from the local access provider. Native Single-Cos Low is not recommended
for use with critical applications (i.e. voice), but is ideal for non-crilical applications (i.e. lnternet and email traffic). "Native Single-Cos
Medium" is a layer 2, switched, native service using a better-than-standard Ethernet offering from the local access provider. Native
Single-CoS Medium is ideal for a combination of non-critical and/or critical applications; typically varying voice, video, and data. "Native
Single-Cos High'is a layer 2, switched, native service using the best Ethernet offering from the local access provider. Native Single-
CoS High is ideal for critical applications; typically predictable and reliable voice and data. Native Single-Cos Medium and Native
Single-Cos High are only available with lhe following CenturyLink services: CenturyLink lQ@ Networking lnternet Port, Private Port or
Enhanced Port with Secure lnternet Gateway, E-Line, or Ethernet Private Line ("EPL"). Native Single-Cos Medium or Native Single-
CoS High circuit speed must match the maximum CenturyLink lQ Networking port, E-Line, or EPL bandwidth. "Native Multi-Cos" is a
layer 2, switched, native service closely aligning the CenturyLink lQ Networking QoS and the local access provideis Ethernet class of
service offering and is only available with CenturyLink lQ Networking Private Port or Enhanced Port with Secure lnternet Gateway. At
Customer's discretion, Native Single-CoS Low, Native Single-CoS Medium, Native Single-CoS High, or Native Multi-Cos may be used
to support CoS for critical applications (i.e. voice). "ELA over SONET" is a laye|l, SONET-based service. EVA is a layer 2, Ethernet-
based service that provides customers with a premium non-oversubscribed conneclion with Fast E and Gig E connection types.
Customer may experience delayed installation intervals due to construction requirements and available bandwidths may be limited due
to distance and available Ethernet-supported facilities from the local access provider.

(c) Wavelength Local Access. "Wavelength Local Access" means Service using wave division multiplexing technology.
Wavelength Local Access is available at bandwidths of 1 GbE, '10 GbE LAN PHY, 2.5 G (OC48), 10 GbE WAN PHY (OC192),40G,
OTU1, OTU2, OTU3, 1G, 2G, 4G and 10G.

(d) DSL Local Access. "DSL Local Access" means Leased Access using digital subscriber line ("DSL") technology. DSL Local
Access is available at bandwidths varying from 128 kbps/64 kbps to '15000 Mbps/l000 Mbps. Customer may experience delayed
installation intervals due lo Construction requirements and available bandwidths may be limited due to distance and available OSL-
supported facilities from the local access provider.

2.2.1 Use of lP Connection. ln some locations, CenturyLink will enable the Service using "lP Conneclion" which is a Layer 3,
symmetrical functionality that utilizes established lP and MPLS transport technologies. ln such cases, Customer agrees that it will use
lP Connection functionality only for the provision of either: (i) wireline broadband lnternet access (as defined in applicable Federal
Communications Commission orders and regulations), or (ii) wireline broadband lnternei access plus additional information services,
with wireline broadband lnternet access constituting a principal use. CenturyLink can provision lP Connection functionality over
multiple designs with l\4PLS transport supporting speeds up to 'l G/l G.

2-3 Types of Service. CenturyLink offers the following three types of Service: CenturyLink Provided Access, Cuslomer Provided
Access or Cross-Connect Access.

2.3.1 CenturyLink Provided Access. "CenturyLink Provided Access" or .CLPA" means either On-Net Access or Leased Access

(a) On-Net Access. For On-Nel Access, Customer must be located in a CenturyLink designated building in which On-Net Access
is generally available. On-Net Access is generally available as Special Access (except at the DSo bandwidth), ELA, and Wavelength
Local Access. Depending on the Service Address, On-Net Access may be provided through an exisling CPOP, newly built CPOP,
existing intra-building local loop facilities, or connections to a third party provider where CenturyLink coordinates the connectivity
between CenturyLink facilities and facilities of a service provider with whom CenturyLink is interconnecled. On-Net Access is subject to
the On-Net Service Level Agreement located at http://www.centurvlink.com/leoal/docs/Local-Access-SLA.odf, which is subject to
change.
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(b) Leased Access. Leased Access is generally available as Special Access, ELA, Wavelength Local Access and DSL Local
Access at the bandwidths described in this Service Exhibit for those access types. Customer may request a Preferred Provider for
Leased Access from a list of available providers with whom CenturyLink has interconnect agreements. CenturyLink will attempt to use
Customer's Preferred Provider, but both final routing and the provider actually used will be chosen by CenturyLink. lf CenturyLink is
unable to use Custome/s Preferred Provider for a specilic Service Address as designated in the pricing attachment or a quote, t'hen lhe
rate for Service at that Service Address may be subject to change. Where available for Special Acciss, ELA and wavelength Local
Access, Customer may request CenturyLink lo provide a separate fiber facility path for a protection syslem between the loc;l access
provider's serving wire center and the Service Address ('Protect Route"). Protect Route uses backup electronics and two physically
separale facilaty paths in the provisioning of Service. lf the working facility or electronics fail, or the Service performance becomei
impaired, the facility is designed to automatically switch to the Service protect path in order to maintain a near-continuous flow of
information between locations. Special Access and ELA are also generally available as a central office meet point at a local access
provider central office to which Customer has a dedicated connection.

2.3.2 customer Provided Access. "Customer Provided Access" or'CPA' means a local loop that Customer orders from a local
access provider to connecl Cuslomer's premises to the CenturyLink Domestic Network at a connection point specified by CenturyLink.
CenturyLink will provide Customer with a limited letter of agency ("LOA"), which is incorporated by this reference, authoriiing Cusiomer
to act as CenturyLink's ageni so that Custome/s local access provider will connect Cuslomeds premises to the CenturyLink Domestic
Network. Customer will also need to execute a CPA-DAR Addendum for CPA POP with ELA or Wavelength Local Access. Customer
will pay a CPA charge to CenturyLink when Customer uses the following: (a) Special Access CPA dedicated facilities or ELA CpA
virlual local area network ("VLAN"), both of which are dedicaled entrance facilities CenturyLink leases from a local access provider and
that carry traffic only from CenturyLink; or (b) ELA CPA POP, which requires CenturyLink to provide space and power for the local
access provider to install Ethernet equipment; or (c) Wavelength Local Access. Customer will pay a CPA charge to CenturyLink when
Customer uses Special Access CPA non-dedicated facilities owned by local access providers and that carry traffic from multiple
carraers, including CenturyLink, if the provider charges CenturyLink for those facilities. CPA ELA VLAN is an access type where
CenturyLink will provision and assign an Ethernet virtual circuit from a CenturyLink POP to a customer designated Ethernet facility
leased from a common Ethemet service provider. This access will be used to connect to a CenturyLink VLAN assignment on a
CenturyLink lQ Networking lnternet or Private Polt or E-Line. CenturyLink will not bill customer a CPA charge for an lp layer 3
expansion site because Customer, not CenturyLink, is responsible for ordering a cross-connect from the lP layer 3 expansion site
manager to meet CenturyLink in the lP layer 3 expansion site's meet-me-room. CPA is the responsibility of Cuslomer and CenturyLink
will not pay for or troubleshoot components of CPA.

2.3.3 Cross-Connect Access, 'Cross-Connect Access'or'XCA" means: (a) an intra-PoP connection between cerlain Customer
facilities with direct access to the CenturyLink Domestic Network and the CenturyLink backbone access point (either (i) located within
CenturyLink's transporl area where CenturyLink allows Customer to bring ils own llber directly to the CenturyLink liber under an
executed Direct Connect Agreement ('Direct Connect') or (ii) in an area where Customer has leased space in a CPOP, a remote
collocation site, or a collocalion hotel under a Telecommunications Collocation License Agreement or (b) a connection between a
CenturyLink-determined dala center and a CenturyLink lQ Networking Port, Optical Wavelength Service ("OWS"), or E-Line ('Data
Center Access') under an executed CenturyLink TS Service Exhibit with a CenturyLink lQ Networking, OWS or E-Line Service Exhibil.
Data Center Access is available in bandwidths of 100 Mbps, 1G, and'l0G (CenturyLink lQ Networking and OWS onty). Direct Connect
requires splicing of Customer and CenluryLink fibers and cross-connection of individual circuits.

2.4 RSS. Customer understands that Service is an inlerstate telecommunicalions service, as defined by Federal Communications
Commission regulations and represents while using the Service, more than 10% of its usage will be interstale usage.

3. Ordering. Upon acceptance of an order for a Service, CenturyLink will notify Customer of CenturyLink's target date for the
delivery of that Service ("Estimated Availability Date"). Once CenturyLink notifies Customer of the Estimaled Availability Date for a
Service, cancellation fees or Cancellation Charges set forth in lhe Cancellation section below will apply to any cancellation of that order. lf
Customer fails to respond to CenturyLink's requests to anange for the installation of a Service when CenturyLink is ready, CenturyLink
may consider the affected Service order canceled. CenturyLink will use commercially reasonable efforts to install each such Service on or
before the Estimated Availability Date, but the inability of CenturyLink to deliver Service by such date is not a default under the Agreement
or this Service Exhibit.

4. Charges. Customer \.yill pay the net rates set forth in the attached pricing atlachment or a quote for Service issued by
CenturyLink if the rates for Service at a particular Service Address are not included in lhe pricing attachment, including all applicable
ancillary service charges. CenturyLink invoices MRCs in advance and NRCs in arrears. lf the Start of Service Date for any Service falls
on any day otherthan lhe first day of the month, the lirst invoice to Customer will consist of: (a) the pro-rata portion ofthe applicable
IVRC covering the period from the Start of Service Date to the first day of the subsequent month; and (b) the MRC for the following
month. Charges for Service \,flill not be used to calculate Contributory Charges. Cuslomer will receive the rales for Service as shown on
the pricing attachment regardless of whether an NPA,/N)(X split or overlay occurs.

4.1 Ancillary Charges. Ancillary charges applicable to Service include but are not limited to those ancillary services set forth in this
section. lf an ancillary charge applies in conneclion with provisioning a parlicular Service, CenturyLink will notiry Customer of the
ancillary charge to be billed to Customer. Customer may either approve or disapprove CenluryLink providing the ancillary service.

(a) Expedite. A local loop expedite charge applies to orders where Customer requests the delivery of Service one or more days
before the Estimated Availability Date. Customer may only request to expedite CenturyLink Provided Access of Special Access and
ELA orders (where underlying local access provider allows CenturyLink QCC to order an expedited service.)
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(b) Extended Wiring. "Extended Wiring" means additional wiring from the Demarcalion Point to Customeis network interface
equipment. Customer may only request Extended Wiring for (i) Special Access ordered as Leased Access, (ii) DSL Local Access, and
(iii) Ethernet Local Access (where available). Extended Wiring could entail electrical or optical cabling into 1) existing or new conduit or
2) bare placement an drop down ceilings, raised floors, or mounted to walls/ceilings. Once Service is accepted by Customer, the
Extended Wiring then becomes property of and maintained by Customer. CenturyLink will maintain Service to the Demarcation Point
only.

(c) Construclion. Conslruction charges apply if; (i) special construction is required to ertend Service to the Demarcation Point; or
(ii) other activities not covered by Extended Wiring are required beyond the Demarcation Point, that cause CenturyLink to incur
additional expenses for provisioning the Service ("Construction'). lf Customer does not approve of the Construction charges after
CenluryLink notifies Customer of the charges, the Service ordered will be deemed cancelled.

(d) Multiplexing. Customer may request multiplexing for Special Access where available. CenturyLink will multiplex lower level
local loop into a higher local loop, or vice-versa, for an additional charge. CenturyLink offers multiplexing at a CPOP, al an On-Net
Access building or at an ILEC/CLEC facility providing the Leased Access. For multiplexing at a CenturyLink On-Net Access building,
CenturyLink provides mulliplexed circuit handoffs to Customer at the same On-Net Access Service Address. For multiplexing at
ILEC/CLEC facility, CenturyLink facilitates the delivery of multiplexed circuit handoffs to Customer at a single Service Address oi at
mulliple Service Addresses per Customer's request. Multiplexing is generally available at DS1 and OCn circuit levels. Pricing for
multiplexing at an ILEC/CLEC facility is on an individual case basis.

(e) Changes. Ancillary change charge applies where Customer requests CenturyLink to change a local loop to a different Service
Address that is within the same Customer serving wire center as the existing local loop, but a Cancellation Charge does not apply.

5. Term; Cancellation.

5.1 Term. The term of an individual Service begins on the Start of Service Date for that Service and continues for the number of
months specified in the attached pricing attachment for a particular Service Address or a quote for Service issued by CenturyLink if the
rates for Service at parlicular Service Address are not included in the pricing attachment ("lnitial Service Term'). Excluding voice loops
and Data Center Access with a month-to-monlh lnitial Service Term, the lnitial Service Term will nol be less than 12 months. Upon
expiration ot the lnitial Service Term, Service will automatically renew for conseculive periods equal to the lnitial Service Term length (a
"Renewal Service Term'). CenturyLink may change rates at any time after the lnitial Service Term, but will not change rates more than
once during a Renewal Service Term.

5.2 Cancellation. Upon cancellation of a Service, Customer will remain liable for (a) charges accrued but unpaid as of the
cancellation date (including MRCS, NRCS and Construction charges and other ancillary charges), (b) the amount of any NRCS that
CenturyLink discounted or waived, if canceled during the Ilrst 12 months of lhe lnitial SeNice Term and (c) any applicable cancellation
fees and Cancellation Charges as set forth below.

(a) Leased Access and On-Net Access-Cancellation Before the Stad ot Service Date. Customer will pay the cancellation
fee identified in the below table if cancellation of a Service order occurs before the Start of Service Date. lf Customer accepted a
Construction charge, Customer will also pay any unpaid Construction charges incuned by CenturyLink. lf CenturyLink notilles
Customer that Construction is required to provision a Service order and Customer cancels that order before the Start of Service Dale
because Cuslomer disapproves of the Construction charge, the cancellation fee does not apply.

Leased Access and On-Net Access Service Bandwidtht Before Start of Service Dale Cancellation Fee
DSo (Leased Access only), DS1, DSL Local Access speeds up to
1536 Kbps/1.024 lvlbps
DS3, OCn, DSL Local Access speeds greater than '1536 Kbps/1.024
Mbps; all ELA speeds, all Wavelength Local Access speeds, all lP
Conneclion speeds

tlncludes all types of Service Technology unless otherwise noted.

(b) All Service Types-Cancellation After the Start of Service Date. lf a Service is canceled by Cuslomer other than for
Cause, or by CenturyLink for Cause, before the conclusion of ils lnitial Service Term, Customer will pay a "Cancellation Charge' equal
to: (i) 100% of the balance of the MRCS that otheMise would have become due for the unexpired portion of the first '12 months of lhe
lnitial Service Term, if any, plus (ii) 35% of the balance of the MRCS that otheMise would have become due for the unexpired portion, if
any, of the lnitial Service Term beyond the first 12 months.

(c) Moves. When Customer requests that CenturyLink move a local loop to a different Service Address that is not within the
same Customer seNing wire center as the existing local loop such move will be deemed a disconnect of the current local loop to which
a Cancellation Charge applies and a new inslall of a new local loop.

(d) Waiver of Cancellation Charges. CenturyLink will waive the Cancellation Charge for a cancelled Service
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CENTURYLINK MASTER SERVICE AGREEMENT
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(i) When Customer cancels a Special Access ordered as Leased Access if it is (A) DS3 or less, (B) is not part of a bundle or
package offering that required Customer to order the local loop with other service components and (C) the local loop's
Start of Service Date was at least 12 months prior to the requested date of cancellation.

(ii) Vvhen Customer upgrades existing Special Access, Native Single-Cos LoMMedium/High, Native Multi-Cos, ELA over
SONET, or Wavelength Local Access ('Existing CLPA Service") with new Service within the same specific type of Service
technology at a higher Service speed (e.9., Special Access DS'l to Special Access DS3 or Native Single-Cos Low Fast E
to Nalive Single-Cos Low Gig E) and with lhe same local access provider ("Upgraded CLPA Service"). The Upgraded
CLPA Service will have a new Service Term beginning on its Start of Service Date. lf the type of Service technology
changes when Customer upgrades Existing CLPA Service, Customer must pay Cancellation Charges.

(e) Customer Provided Access---Cancellation of Connectivity after Start of Service Date. To cancel CPA, Customer must
provide CenturyLink with a written disconnect firm order confirmation (.DFOC') notice from Cuslomer's CPA provider along with notice
to cancel the CPA. lf Customer fails to provide CenturyLink with the DFOC notice within 30 calendar days after CenturyLink's receipt of
the notice to cancel the CPA, or if CenturyLink disconnects CPA for Cause, then CenturyLink may disconnect the CPA or require the
CPA provider to do so. Customer will remain liable for charges for lhe connectivity lo CPA (even if Customer cannot use the CPA) until:
(i) Customer furnishes the required DFOC to CenturyLink; or (ii) either party cancels the associated CPA with the CPA provider.

6. Grooming. lf CenturyLink plans to groom a circuit on which Service is provided, CenturyLink will provide a grooming notice to
Customer. For CPA dedicated facilities grooming, Customer will provide a signed LOA to CenturyLink so that CenturyLink can order
lhe necessary changes. Within 20 calendar days after receipt of that notice, Customer will: (a) notiry CenturyLink of its approval, which
may not be unreasonably withheld; (b) state its reason for refusing; or (c) request that CenturyLink provide Customer with an LOA so
Customer can order the necessary changes. Custome/s failure to respond within the 20-day period will constitute approval of the
groom. lf the groom results in Cuslomer incurring additional NRCS from its local access provider and Customer provides suffcient
proof of the local access provider charge, CenturyLink will issue a credit to Cuslomer equal to the local access provider NRC for each
groomed circuit. lf Customer refuses the groom for On-Nel Access, CenturyLink will, upon 20 calendar days' prior written notice, cancel
the Service on that circuit and assess a Cancellation Charge. When Customer does not respond to a CPA dedicated facilities grooming
notice or refuses a CPA dedicated facilities groom, Customer must either: (a) provide CenturyLink with a LOA,/CFA so that CenturyLink
can have the local access provider cancel the circuit; or (b) work directly with the local access provider to cancel the circuit. lf
Customer does neither of these things, CenturyLink will pass through to Customer any costs incurred by CenturyLink from the local
access provider as a result of the circuit remaining in place. "CFA' means circuit facility assignment of the CenturyLink facility, as
identified by CenturyLink, to $/hich Customer must order a local loop for connection to the CenturyLink Domestic Network.

7 Other Terms

7.1 General. Any refelences lo a Revenue Commilment or Contributory Charges will not apply to this Service Exhibit.

7.2. Cancellation and Termination Charges. This Section replaces Section 4.6, the Cancellation and Termination Charges set
forth in the Agreement:

Termination. Either party may terminate an individual Service: (a) as set forth above with 60 days' prior written notice to the
other party, or (b) for Cause. lf an individual Service is terminated by Customer for any reason other than for Cause or by
CenturyLink for Cause prior to conclusion of the applicable Service Term, then Customer will pay the termination charges set
forth above, in addition to any and all charges lhat are accrued but unpaid as of the termination date. lf the Agreement is
terminated by Customer for any reason other than for Cause, or by CenturyLink for Cause prior to the conclusion of the Term,
all Services are deemed lerminated, and Customer will pay the termination charges set forth above, in addition to any and all
charges that are accrued but unpaid as of the termination date. .Cause" means the failure of a party lo perform a material
obligation under the Agreement, which failure is not remedied: (a) for payment defaults by Customer, within fve days of
separate written notice from CenturyLink of such defaull; or (b) for any other material breach, within 30 days afrer written
notice (unless a shorter notice period is identified in a Service Attachment).

7.3 lnstallation, Maintenance and Repair. The following are supplemental ierms to the Scheduled Maintenance and Local
Access section ot the Agreement: (a) Provision of Services is subject to availability of adequate capacity and CenturyLink's acceptance
of a complete Order Form and (b) Customer is responsible for any facility or equipment repairs on Custome/s side of the demarcation
point. Customer may request a technician dispatch for Service problems. Before dispatching a technician, CenturyLink will notify
Customer of the dispatch fee. CenturyLink will assess a dispatch fee if it determines the problem is on Customeds side of the
demarcation point or was nol caused by CenturyLink's facilities or equipment on CenturyLink's side of the demarcation point. "Order
Form" includes both order request forms and quotes issued by CenturyLink. lf a CenturyLink service requires a quote to validate the
Order Form pricing, the quote will take precedence over lhe order request form, but not over the Service Exhibit.

7 -4 Service Notices. Notices for disconneclion of Service must be submitted to CenturyLink via Email at:
BusrnessDisconnecls@Centurvlink.com. Notices of non-renewal for Services must be senl via e-mail to: Centu ryLink, Attn
CenturyLink NoRenew, e-mail: Norenew@centurvlink com Notices for billing inquiries/disputes or requests for Service Level credits
must be submitted to CenturyLink vta Customer's porta I at https://www.centurvlink.com/business/looin/ or via Email at
Care. lnquiry@Centurylink.com All other routine operational notices will be provided by Customer to its CenturyLink sales
representative

CenturyLink is required by law to treat CPNI confidentially. Customer agrees lhat CenturyLink may share CPNI within
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its business operations (e.9., wireless, local, long distance, and broadband seryices divisions), and with businesses acling on
CenturyLink's behalf, to determine if Cuslomer could benelit from the wide variely of CenturyLink products and services, and in its
marketing and sales activilies. Cuslomer may withdraw its authorization at any time by informing CenturyLink in writing. Custome/s
decision regarding CenturyLink's use of CPNI will not afiect the quality of service CenturyLink provides Customer. ,,CpNl,' means
customer Proprietary Network lnformation, which includes confidential accounl, usage, and billing-related information about the
quantity, technical conliguralion, type, deslination, location, and amount of use of a customer's telecommunications services. CpNl
reflecls the telecommunications products, services, and features that a customer subscribes to and the usage of such services,
including call detail information appearing in a bill. CPNI does not include a customer's name, address, ortelephone number.

7-G Conflicts. lf a conflict exists among the provisions of the Service Attachmenls, the order of priority will be as follows: the
Service Exhibit, the RSS or lSS, the general terms of lhe Agreement, SLA, SOW (if any) and Order Form, as ipplicable, and then any
other documents attached or expressly incorporated into the Agreement. 'lSS' means CenturyLink's lnformalion Services Scheduli
incorporated by this reference and posted at: http://www.centurvlink.com/tariffs/clc info services.pdf ."RSS' means as applicable:
CenturyLink's Rates and Services Schedules incorporated by this reference and posieO at
http://www.centurvlink.com/tariffs/fcc clc ixc_rss no 2.pdf for CenturyLink's lnlemational RSS and at
http://www.centurylink.com/tariffs/fcc clc ixc rss no 3 odf for CenturyLink's lnterstate RSS. 'Tariff includes as applicable
CenturyLink stale tariffs, price lists, price schedules, admini strative guidelines, catalogs, and rate and term schedules incorporated by
this reference and posted at httD://www.centu rylink.com/taritfs

8. Definitions. Capitalized terms nol defined in this Service Exhibit are delined in the Agreement.

"CenturyLink Domestic Network" means the CenturyLink network located within the contiguous U.S., Alaska and Hawaii, which is
comprised only of physical media, including switches, circuits, and ports that are operated by CenturyLink.

'CPOP'means a CenturyLink-owned physical poinl of presence that lies directly on the CenturyLink Domestic Network where direct
interconnection between the CenturyLink Domeslic Network and a local access provideis network is possible.

"Demarcation Poinl" means the CenturyLink designated interface between the CenturyLink Domestic Network or lhe Leased Access
provider network and Custome/s telecommunications equipment. The Demarcalion Point is typically located at a suitable location in
the basement or on the first floor of a Service Address where provision is made for termination of the local access provide/s outside
distribution network facilities.

"Leased Access" means local backbone access circuits ordered and leased by CenturyLink from a local access provider chosen by
CenturyLink.

"On-Net Access" means local backbone access circuits provided solely on CenturyLink owned and operated facililies.

"Preferred Providef or'PP' means a specific local access provider requested by Customer for Leased Access.

'Service Address' means the building where Customer receives Service. Only a building that is classified by CenturyLink as a business
address can be a Service address.

'Start of Service Date' for each circuit is the date Customer accepts the circuit, following notification by CenturyLink that the local loop
is ready. The ready nolification will be via phone call or e-mail. Customer has live days from CenturyLink's ready notification in which
to inform CenturyLink if the circuit fails to operate error-free. Within the five-day timeframe, if Cuslomer neithe[ informs CenturyLink
about errors nor accepts lhe circuit, the circuit will be considered to have been accepted and the Start of Service Oate to have
commenced on the fifrh day following CenturyLink's ready notification, regardless of whether Customer placed traftic over the circuit.
lf Customer informs CenturyLink of circuil errors within the five-day timeframe, CenturyLink will promptly take necessary, reasonable
aclion to correct lhe errors, and upon correction, notify Customer that the circuit is ready.
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PRICING ATTACHMENT

1. Customer will pay the MRCS and lnstall NRCS for the Service selected. ln addition, Customer will pay all MRCS or NRCS for
any ancillary services provided as described in the Local Access Service Exhibit, including without limitation Construction
charges.

2. Subject to the 'Quantity Limit,' if any, specilied in lhe below table, Customer will pay the MRCS and NRCS for Service at the
parlicular Service Address; or NPfuNXX or CLLI if no Service Address is provided, set forth in the lable below. The MRCS and NRCS
sel forth below also apply to existing Service ordered prior to the effective date of this pricing attachment for a particular Service with
identical attributes (i.e., the NPA,/NXX or CLLI, Service Address, Type of Local Access, Service term and circuit speed). The rate
change for existing Service will become effective at CenturyLink's earliest opportunity, but in no event later than the second full billing
cycle following the efiective date of this pricing attachment. All MRCS and NRCS set forth in the below table apply per circuit and not
per Service Address. Any modifications to any attribute of the particular Service in the pricing table below (i.e., the NPfuN)q or CLLI,
Service Address, Type of Local Access, Service term or circuit speed) will render the pricing below void, and Customer will pay the
revised rates for the particular Service at the Service Address or NPA,/NXX or CLLI, as applicable. Any particular Service ordered in
excess of the Ouantity Limit will be charged the current quoted MRC and NRC per Service, not the MRC and NRC per Service
specilied below.

NPA/NXX
Or

CLLI

S€rvice Address
(include ex act building,
floor, and/ot rgon ls u ite
used for Loop Trccking

tD)

Typ6 o,
Local Accsss

Service
Term

in
months

Circuit Speed
(lf Elhemet, include
if FastE orGigE al
customer premise)

Local
Access
Not Rate

MRC

lnstall
NRC

406t452 190123300515 4'15 2tu Ave. North
Great Falls, MT 59401

Single CoSlow
ELA - Native

36
Months 1000M $866 00 $0.00
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Except as set forth in this pricing attachment, capitalized terms will have the derinitions assigned to them in the Agreement or the Local
Access Service Exhibit.

Loop Tracking lD

3" Customer may order additional On-Net Access Services that are not specified above, but each such additional Service ordered
during the Term must include a valid CenturyLink quote form that specifies the applicable Service MRC and NRC. No other discounls
or promotions apply. Cuslomer is required to execute a separate amendment to the Agreement prior to ordering Service other than On-
Net Access Services.
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Contract #19-158

BOARD OF COUNTY COMMISSIONERS
CASCADB COUNTY, MONTANA

Joe Briggs, Chairman

James L. Larson, Commissioner

Jane Weber, Commissioner

Passed and adopted at Commission Meeting held on this 3rd day of October,20l9

Attest

On this 3rd day ofOctober,2019, I hereby attest the above-written signatures of
Joe Briggs, James L. Larson and Jane Weber, Cascade County Commissioners.

RINA FoNTANA MooRE, CASCADE CoUNTY CLERK AND RECoRDER

* APPROVED AS TO FORM:
Josh Racki, County Attorney

DEPUTY CoUNTY ATToRNEY

* THE CoUNTY ATToRNEY HAs pRovlDED ADvtcE AND AppRoyAL oF THE FoREGotNc DocUMENT LANGUAcE oN BEHALF
oF THE BoARD oF CAscADf, CouNTy CoMMtsstoNERs, AND Nor oN BEHALF oF oTHER pARTrEs oR ENTrrrEs, REvtEw
AND APPRovAL oF THIS DocUMENT By rHE CouNTy ATToRNEY wAs coNDUCTED solELy FRoM A LEGAL pf,RspEcTlvE
AND FoR THE ExcLUslvE BENEFIT oF CASCADE CouNTy. OTEER PARTIES sHouLD Nor RELY oN THIS AppRovAL AND
SHOULD SEEK REVIf,W AND APPROVAL BY THEIR OWN RESPECTIVE COUNSf,L.



bsc e
Big Sky Civil & Environmental, Inc

Bzr t r'" ,q,'. sw
P.O. Box 3625

Great FaIs. MT. 59{03
106-727-2145 bl 406-727-3656 far

ENGINEI]RS O PLANNERS O LAND SURVEYORS O ENVIRONME:ITAL SPECIALISTS

Date:

Client:

September 27, 2019

Cascade County Board of Commissioners

CONTRACT

l9-r59

Address: 325 2nd Ave. North
Great Falls, MT 59401

SlQpg Develop contract documents for bidding ofthree phases of overlay maintenance project. Phase I is generally
anticipated to bethe eastern U3ofSun Prairie with Phases ll &lll being eq ua lly split between the rema in ing 2/3. Phasesll &
lll will bealternate bid items. The project consists of ma intena nce overlays throughout the com mu n ity of Su n Pra irie. Analysis
of drainage is not included in this scope of work.

Compensation: Design & Construction Phase Services: S19,960.00

lf technical or professional services are furnished by an outside source, an additional !Q% shall be added to the cost of the
services for ENGINEER'S administrative costs.

Misrellaneous:

Services covered by this authorization shall be performed in accordance with PROVISIONS attached to this form.

Approved for CLIENT Accepted for Big Sky Civil & Environmental, lnc.

BYI e2

Principal

Late Payment: Payments are due within 30 days of invoice date. Penalties on late payments shall be assessed at a rate of 18% (1-

7l2o/.lmonthl. This includes interest pU! direct costs for rebilling, postage, etc

By

t8 s(Y crvil. &
t{vtfi0ttriltlil.. ttc

Professional Services Agreement

Proiect: Sun Prairie Roads - Maintenance Overlay

CLIENT hereby requests and authorizes ENGINEER (Big Sky Civil & Environmental, lnc.) to perform the following services:

CLIENT shall be responsible for:
. Obtaining and making available for review and/or use all information necessary for the above scope of work.
. complete prompt reviews of design drawings, reports, specifications, and bid documents, as necessary.

Title: litle:



PROV!SIONS

2. BILLING RATES: ENGINEER billing rates shall be the amount
of salaries paid ENGINEER'S employees for work performed on
CLIENT'S project, plus a stipulated percentage of such salaries
to cover all payroll-related taxes, payments, premiums, and
benefits.

3. DIRECT EXPENSESi ENGINEER'S direct expenses shall be
those costs incurred on or directly for the CLIENT's Project,
including but not necessarily limited to transportation costs
(including mileage at ENGINEER'S current rate when
automobiles are used), meals and lodging, laboratory tests and
analyses, computer services, mag-card, typewriter services,
telephone, printing and binding charges. Reimbursement for
these expenses shall be on the basis of actual charges when
furnished by commercial sources and on the basis of usual
commercial charges when furnished by ENGINEER.

4. OUTSIDE SERVICES: Subject to advance written
authorization by CLIENT, technical or professional services
furnished by an outside source will be subject to the additional
amount as provided on the reverse side of this agreement.

5. COST ESTIMATES: Any cost estimates provided by
ENGINEER will be on a basis of experience and judgement, but
since it has no controlover market conditions or bidding
procedures ENGINEER cannot warrant that bids or ultimate
construction costs will not vary from these cost estimates.

6. PROFESSIONAI- STANDARDS: ENGINEER shall be
responsible, to the level of competency presently maintained
by other duly licensed and practicing professionalengineers in
the same type of work in CLIENT's community, for the
professional andtechnical soundness, accuracy, and adequacy
of all designs, drawings, specifications, reports and other work
and materials furnished under this AGREEMENT.

7. INSURANCE: ENGIN EER is solely responsible for obtaining
and maintaining for the duration of this agreement the
following insurance coverage(s) and (limits): Professional
Liability (S1,000,000 Each Claim), Worker's compensation
(statutory), Automobile Liability (51,000,000 c.s.L), and
Commercial General Liability (S1,000,000 Each

Occurrence/S1,000,000 Personal lnjury/Advertising
lnjury/S2,000,000 Products/Complete Operations Aggregate/
S2,000,000 General Aggregate) with Cascade County added as

an Additional lnsured on the Commercial General Liability
coverage.

8. TERMINATION: Either CLIENT or ENGINEER may terminate
this AGREEMENT by giving 30 days written notice to the other
party. ln such event, CLIENT shall forthwith pay ENGINEER in

full for all work previously authorized and performed prior to
effective date of termination. lf no notice of termination is

given, relationships and obligations created by this
AGREEMENT shall be terminated upon completion of all
applicable requirements of this AGREEMENT.

10. LEGAI- EXPENSES: In the event legalaction is brought by
CLIENT or ENGINEER against the other to enforce any of the
obligations hereunder or arising out of any dispute concerning
the terms and conditions hereby created, the parties shall
bear their own attorney fees, costs, and expenses.

12. FltlNG, PERMIT, AND REVIEW tEES: The Client shall be
responsible for all filing, permitting, and governmentalreview
fees.

lf any one or more of the provisions contained in this
Agreement shall be held legally unenforceable, the
enforceability of the remaining provisions contained herein
shall not be impaired thereby.

1. AUTHORIZATION TO PROCEED: Signing this form shall be
construed as AGREEMENT by CLIENT for ENGINEER to proceed
with work, unless otherwise provided for in theAGREEMENT.

9. ARBITRATION: Allclaims, disputes, and other matters in
question arising out ol or relating to, this AGREEMENT or the
breach thereof may be decided by arbitration in accordance
with the rules of the American Arbitration Association then in

effect. Either CLIENT or ENGINEER may initiate a request for
such arbitration, but consent ofthe other party to such
procedure shall be mandatory. No arbitration arising out of, or
relating to this AGREEMENT may include, by consolidation,
joinder, or in any other manner, any additional party not a

party to this AGREEMENT.

11. PAYMENTTO ENGINEER: Monthly invoices will be issued
by ENGINEER for all work performed under the terms of this
agreement. lnvoices are due and payable within 30 days of
receipt. Penalty at th e rcte ol l-7/2% pet month will be
charged on all undisputed past-due amounts. The !-7/2% per
month penalty covers the allowable interest charge, plus

direct costs incurred by ENGINEER.
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ESTIMATfD MANHOURS - COSTS AND REIMBURSABLES
f,NGINEERING & SUR}'EY

TASK
q.l!qllPmiect

llan
Survel

Cr.w(2-mrn)
Surv.y Survry

T.chnicbr
CADD

Te.hnicirn
Msr.rials

T.chnicirn
Clcrical

Iotsls

Initial Coordination

$225.00 RB NN I 865.00 sla.no Is 220.00
Preliminary Plannin-s l s 330.00
Misc. Meetings s 220.00

s

Load Equipment/Travel
I B

txf,[mI I

Data Collection & Review .l : { $ I,150.00
TraveYUnload,/Transfer Data I I $ 180.00
Mappins I 6 s 520.00

$

Horizontal Aliermenr 7 t3 [m6
Exisling Profile .t s 300.00
Tpical Se.tion & D€tails l l0 $ t,310.00
Cross Seclions l{ I I,270.00
Quantity Comput ions $ 980.00
Pr€liminary Plans :.r s 2.1m.00
PrEliminary Contmci Documents t 510.00
Plans Relieq' .t $ 760.00
Final Plans/Specifi cations t{ l.l .1 $ 2,110.00

Bidd'ns/Addenda

Estimate

.l
I I

780 00s.t

ContactorQ&A l s 190.00
Submittals J s 340.00
Bid Openins/Awad .l s 340.00
Stale Design Centerline 5 l $ 1,485.00
Contracl Adminisrral,on I .t $ 450.00
Construct,on Inspecrion 1 6 $ r,4r0.00
Miscellaneous MeetinAvcoordination s tq).m
Final Walkkoush $ 390.00

S

$

$

Totrl Hours 60.0 50.0 5.0 JO 5.0 84.0 6.0 6.0

ST BT0TAL IIOT RI,\ $4,250.00 $1,125.00I
Iwrfiln rlBiffi! F?rmnn $390.00I s2.10.00 SI ?95.00

to./"

(out of pocket esrimated)

$ 100

LAB TEST SUBTOT

MISCELLANEOTiS COSTS
I I mi. one

Malerials $65.00
50.00

Torrl Nli.cellrneous st65.00

TOTAL ESTIMATE $r9,960.00
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I-II

Cost Proposal

Preventative Maintenance Design & Construction Services
Sun Preirie Roads Maintcn{nce Projcct

9Bn0t9

Conslrulion Scn iccs

$6,600.00
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